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Media Release
For Immediate release:   June 22nd, 2011

Hamilton Police warning public about recent computer repair scam
Hamilton, ON – 

The Hamilton Police Service is warning the public about a recent computer access scam happening in the Hamilton area.

The Hamilton Police Service has received numerous reports of a telephone scam where the fraudster gains access to the victim’s personal home computer.  The victim receives a phone call from an alleged Microsoft technician telling the person that there is a problem with their computer; usually told it is a virus.  
They convince the victim that they need remote access to their computer to fix the problem.  If the victim gives them access, the fraudster tells them that they will need to pay a sum of money to fix it.
The fraudster scams money from the victim but also often plants a virus so that they can access the victim’s computer at a later time and steal personal information like banking and credit card information.

Hamilton Police are warning computer owners of this scam and suggesting that should they find they have a problem with their computer to contact their service provider or a reputable computer repair company on their own and not respond to telephone inquires.  Microsoft will never ask you for personal information and will never call you and request access to your computer.  
For further information about other scams visit the Hamilton Police Service website at www.hamiltonpolice.on.ca.
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For more information, contact:





Sgt Terri-Lynn Collings�Media Relations Officer 


905-546-4901


tcollings@hamiltonpolice.on.ca
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Police Headquarters


155 King William Street 


P.O. Box 1060


LCD 1


Hamilton, Ontario


L8N 4C1


Phone: 905 546-4925


Fax: 905 546-4752


Web: www.hamiltonpolice.on.ca
































































































































